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Call to Action – A Collective Commitment 

Accreditation is not an endpoint. It is not a certificate framed on a wall. It is a 
living commitment — to patients, families, professionals, and societies. In the 
face of disruption, we choose direction. We choose to see accreditation not as a 
burden, but as a path. Not as a restriction, but as a compass. 

We invite governments, healthcare leaders, professionals, and patients across 
the globe to join this vision. Together, we can transform accreditation into a 
global movement for reliability, resilience, and renewal. 

By 2030, accreditation will be: 

   Patients and Families 

Co-producers of care, actively participating in decisions, processes, and 
evaluations. Their voices will be heard and valued, and their experiences, 
expectations, and outcomes will become central measures of quality. 
Accreditation will reflect systems that treat each person with dignity, empathy, 
and respect — recognizing care as a fundamental human right. 

                                 Healthcare Workers and Professionals 

Agents of change and leaders of a culture of safety and quality, working in 
environments that value continuous learning, collaboration, and well-being. 
Accreditation will be a tool for professional and organizational development, 
strengthening competencies and enabling each professional to practice with 
purpose, excellence, and impact. 

     Payers and Funders 

Recognizing accreditation as a guarantee of value in healthcare, supporting 
models of care based on clinical outcomes, patient experience, resource 
efficiency, and sustainability. Accreditation will serve as a strategic instrument 
for decision-making and resource allocation, strengthening trust between 
funders, providers, and users. 

   Communities and Society 

Recognizing accreditation as a public commitment to collective health, equity, 
and social responsibility. It will be embedded in health policies and social 
dialogue, helping to reduce inequalities, expand access, strengthen networks of 
care, and build systems that respond ethically and sustainably to the needs of 
populations. 

For the future of healthcare, for the dignity of all people, for the trust that binds 
communities to their systems of care — let this manifesto be our shared 
promise. 


