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Low Income Countries

These fees apply to organisations located and operating in low-income countries as rated by the World
Bank.

Access Fee

The access fee is a once-off payment, which entitles an organisation to enter

the Programme and receive the full ISQua EEA information pack.

IAP Fees per annum

Standards Assessment €3,432
Surveyor Training Programme €2,860
Quality and Patient Safety Training Programmes €3,640
Organisational Survey €4,004
Organisational Survey — utilising standards developed by another organisation €5,148

Lower Middle-Income Countries

These fees apply to organisations located and operating in lower-middle-income countries as rated by
the World Bank.

Access Fee

The access fee is a once-off payment, which entitles an organisation to enter

the Programme and receive the full ISQua EEA information pack.

IAP Fees per annum

Standards Assessment €3,775
Surveyor Training Programme €3,089
Quality and Patient Safety Training Programmes €3,952
Organisational Survey €4,576
Organisational Survey — utilising standards developed by another organisation €5,720


https://datahelpdesk.worldbank.org/knowledgebase/articles/906519-world-bank-country-and-lending-groups
https://datahelpdesk.worldbank.org/knowledgebase/articles/906519-world-bank-country-and-lending-groups
https://datahelpdesk.worldbank.org/knowledgebase/articles/906519-world-bank-country-and-lending-groups
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Upper Middle-Income Countries

These fees apply to organisations located and operating in upper-middle-income countries as rated by
the World Bank.

There are now two categories of fees for upper-middle-income countries based on the Gross National
Income (GNI) per capita for each country.

Category 1 — For countries with a GNI < the range mid-point for the respective year based on the
country classification list

Access Fee

The access fee is a once-off payment, which entitles an organisation to enter
the Programme and receive the full ISQua EEA information pack.

IAP Fees per annum

Standards Assessment €4,004
Surveyor Training Programme €3,432
Quality and Patient Safety Training Programmes €4,368
Organisational Survey €5,148
Organisational Survey — utilising standards developed by another organisation €6,292

Category 2 — For countries with a GNI > the range mid-point for the respective year based on the
country classification list.

Access Fee

The access fee is a once-off payment, which entitles an organisation to enter
the Programme and receive the full ISQua EEA information pack.

IAP Fees per annum

Standards Assessment €4290
Surveyor Training Programme €3,718

Quality and Patient Safety Training Programmes €4,680
Organisational Survey €5,434
Organisational Survey — utilising standards developed by another organisation €6,578


https://datahelpdesk.worldbank.org/knowledgebase/articles/906519-world-bank-country-and-lending-groups
https://wikimili.com/en/List_of_countries_by_GNI_(nominal)_per_capita
https://wikimili.com/en/List_of_countries_by_GNI_(nominal)_per_capita
https://wikimili.com/en/List_of_countries_by_GNI_(nominal)_per_capita
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High-Income Countries

These fees apply to organisations located and operating in high-income countries as rated by the
World Bank.

Access Fee

The access fee is a once-off payment, which entitles an organisation to enter

the Programme and receive the full ISQua EEA information pack.

IAP Fees per annum

Standards Assessment €4,576
Surveyor Training Programme €4,004
Quality and Patient Safety Training Programmes €4,888
Organisational Survey €5,720
Organisational Survey — utilising standards developed by another organisation €6,864

DISCOUNTS AVAILABLE

The following discount options are now available. Only one discount option will apply. Client organisations
will be advised if they are eligible for a discount and which option applies. Details of the discount applied will
be included on invoices issued either on an annual basis or when such discounts apply.

DISCOUNT 1 - MULTIPLE STANDARDS: If the organisation has two or more sets of standards accredited with
ISQua EEA, then a 5% discount will be applied to the third and any subsequent set of standards accredited
with ISQua EEA.

DISCOUNT 2 - FULL IAP PACKAGE: If the organisation has applied for, or recieved accreditation for their
Standards, Surveyor Training Programme and Organisation, a 5% discount will apply.

FIRST TIME CLIENTS

For organisations submitting a set of standards for accreditation for the first time, an additional optional
service of an advance technical review is available at an extra cost of €1,000.

This allows the organisation to prepare their submission in advance of scheduling a survey and to receive
guidance on the actual submission including where criteria may have been misinterpreted, where gaps in
compliance are noted or where additional evidence may be required.

This gives client organisations time to work on their submission and to agree on realistic survey dates with
ISQua EEA based on the feedback received.

International Society for Quality in Health Care External Evaluation Association, Multifuduciaire Genéve, Carrefour de Rive 1,
Case postale 3369, 1211 Geneve 3, Switzerland.
E-mail: support@ieea.ch Website: http://www.ieea.ch


https://datahelpdesk.worldbank.org/knowledgebase/articles/906519-world-bank-country-and-lending-groups
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